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BEFORE THE
| LLI NO S COMMERCE COMM SSI ON

IN THE MATTER OF: )
)
MAURI CE PERKI NS, I NNER CITY )
YOUTH & ADULT FOUNDATI ON, I NC.,)
)
Petitioner, )
)
VS. ) No. 08-0648
)
PEOPLES GAS, LI GHT AND COKE )
COMPANY, )
)
Respondent , )
)
Conplaint as to billing/charges)
in Chicago, Illinois. )
Chi cago, Illinois
Decenmber 30, 2008
Met pursuant to notice at 2:00 p.m
BEFORE:

TERRENCE HI LLI ARD, Adm nistrative Law Judge.
APPEARANCES:

MR. MAURI CE PERKI NS
4500 South M chi gan Avenue
Chi cago, Illinois 60653
Appearing for the Petitioner;

MR. MARK L. GOLDSTEI N

3019 Province Circle

Mundel ein, Illinois 60060
Appearing for the Respondent.

SULLI VAN REPORTI NG COMPANY, by
Steven T. Stefanik, CSR
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W t nesses:

Nunber

Re-
Direct Cross direct

Re - By
cross Exam ner

None.

For Identification

None so mar ked.

In Evidence
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JUDGE HI LLI ARD: Al'l right.
On behalf of the Illinois Commerce
Comm ssion, | call Docket 08-0648, Maurice Perkins,
| nner City Youth and Adult Foundation, Inc., versus
Peopl es Gas, Light and Coke Conpany.
Can the parties, beginning with
M. Perkins, identify themselves for the record,
pl ease.
MR. MAURI CE PERKI NS: My name is Maurice
Per ki ns. ' m representing the Inner City Youth
Foundati on.
JUDGE HI LLI ARD: Okay. Your address?
MR. MAURI CE PERKI NS: 4500 South
M chi gan Avenue, Chicago, Illinois 60653.
JUDGE HI LLI ARD: Ckay.
MR. GOLDENBERG: On behalf of the Peopl es Gas,
Li ght and Coke Conpany, Mark L. Gol dstein,
3019 Province Circle, Mundelein, Illinois 60060.
My tel ephone nunber is (847) 948-1340.
And | have with me today Cynthia Hood
and Sol edad Barrigan of Peoples Gas.

JUDGE HI LLI ARD: OCkay. This is the first time
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this is up.

Quite often, parties can resolve these
t hi ngs. Have you had a chance to discuss this with
t he Conmpany or the conmpl ai nant, gentl enmen?

MR. GOLDSTEI N: We have not had that
opportunity, Judge.

JUDGE HI LLI ARD: Would it be -- do you think
it'd be a benefit to maybe take a m nute and talk
about it?

MR. GOLDSTEI N: Yes, | do.

MR. MAURI CE PERKI NS: Your Honor, | just really
don't see the benefit of us having a discussion.
| ' ve been here before. | suffered in this
situation, you know, kind of living in the cold.
What do we tal k about, you know?

| mean, | just don't see anything for us

to really talk about.

JUDGE HI LLI ARD: Well, that's fine. The Conpany
seems to think it m ght help. It couldn't hurt.
If it -- you know, if they make you an offer you're

interested in, fine; if not, we can npve ahead.

We generally don't have a hearing on the
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first day. | read from your conplaint that you're
in the cold. If you want to have a hearing, we can
have a hearing, but | can tell you the Comm ssion
doesn't have any jurisdiction over antitrust | aws.
" m not sure we can --
MR. MAURI CE PERKI NS: Does this Comm ssion have
subpoena power ?
JUDGE HI LLI ARD: To do that, you'd have to file
a motion for the issuance of a subpoena. It has to
go to the Comm ssion and the Comm ssion has to --
has to enter an order allow ng the issuance of the
subpoena. And there won't be any Comm ssion
meetings for a while. Not until next year.
So I"'mgoing to | eave the room for a
m nut e. If you -- you want to talk, fine. I f you
decide it's not productive, just come to the office
and let me know.
(Recess taken.)
JUDGE HI LLI ARD: Al'l right.
We're back on the record.
M . Gol dstein, you have somet hing you

want to say?
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JUDGE GOLDSTEI N:  Yes. | " ve had a discussion
with M. Perkins and it's |led absolutely no place.
M. Perkins really is demandi ng that he have his
day before the Comm ssion.

JUDGE HI LLI ARD: Okay.

MR. GOLDSTEI N: | woul d point out that even
t hough I nner City Youth and Adult Foundation is a
not-for-profit corporation, it is a corporation and
M. Perkins cannot represent the corporation. He
has to have an attorney under Conmm ssion rules.

JUDGE HI LLI ARD: Well, he's individually named
here as a conpl ai nant al so. He can certainly
represent himself, if he chooses to do so.

MR. GOLDSTEI N: The account at 4500 South
M chi gan, which is what's at issue here, Judge, is
in the name of the corporation.

JUDGE HI LLI ARD: What's your response to that,
M. Perkins?

MR. MAURI CE PERKINS: The account is in both
names, your Honor.

And if during these proceedi ngs that I

fall short, I will try to get counsel.



10

11

12

13

14

15

16

17

18

19

20

21

22

JUDGE HI LLI ARD: Ckay. Do you have the official
docunents regarding the account?
Are there two names on the account?
MS. SOLEDAD BARRI GAN: No, there's only one
name.
MR. GOLDSTEIN: Well, I'"m advised that there's
only one name on the account, Judge.
JUDGE HI LLI ARD: Okay.
MR. GOLDSTEI N: Now, the statement we have here,
Judge, just shows Inner City Youth Foundati on.
JUDGE HI LLI ARD: Al'l right.
s there any information, discovery that
needs to take place here?
Do you have any information you want
fromthe Company, M. Perkins?
MR. MAURI CE PERKI NS: |'d probably, you know,
i ke to request the monthly printouts on the bill
for the | ast couple years. | could get that again,
if that's possible.
JUDGE HI LLI ARD: Okay.
MR. MAURI CE PERKI NS: And, you know, | think

t hat would be just about all that | would be asking
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for in discovery.

But if |I find that | need other things,

Judge, could I make a request?
JUDGE HI LLI ARD: Sur e.

The way we usually handle that is you
send a written request to the other side. And if
there's a problem then you let me know.

MR. MAURI CE PERKI NS: Ckay.
JUDGE HI LLI ARD: But if your request today is
t hat you get a copy of the statements for the
account for the last -- how long a period of time
can you supply himwth the statenments?
MR. GOLDSTEIN: Two years, Judge.
JUDGE HI LLI ARD: Two years?
Al'l right.
How much time do you need to do that?
MR. GOLDSTEI N: We can do that within, say,
seven or eight days.
JUDGE HI LLI ARD: Al'l right.

Taking into account we got a holiday

here?

MR. GOLDSTEI N: Yes.
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JUDGE HI LLI ARD: Okay.

MR. GOLDSTEI N: | would point out, Judge, that
we do have one bill here. And it's definitely
within -- in the name of Inner City Youth

Foundati on.

JUDGE HI LLI ARD: Okay.

Al right. M. Perkins, if you're going
to proceed with this, | think you're going to need
counsel for the Foundati on. I f you have
information or if you have any docunmentation that
the account is in your nanme as well as the
Foundati on, you can represent, you know, your
interest or your clainms here.

But if you got --

MR. MAURI CE PERKINS: Well, I'minterested in
obt ai ni ng the docunments when | first applied for
service --

JUDGE HI LLI ARD: Okay.

MR. MAURI CE PERKINS: -- because it should be
reflected in those documents.

JUDGE HI LLI ARD: How | ong ago was that?

MR. MAURI CE PERKI NS: Well, we've been in the
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buil ding since about '96.

JUDGE HI LLI ARD: Ckay.

MR. MAURI CE PERKI NS: But November ' 95. We
probably may have made the application for service
in '95 or '96.

JUDGE HI LLI ARD: Al'l right.

Do you have documents |ike that?

MR. GOLDSTEIN: | sort of doubt that we have the

documents that go back 13, 14 years.

M . Perkins and | have had a prior
conpl aint at the Comm ssi on. | was -- |'mthinking
it's about three years ago.

MR. MAURI CE PERKI NS: Maybe five. Maybe five.

MR. GOLDSTEIN: And | know we don't go back that
far.

JUDGE HI LLI ARD: Al'l right.

This has cone up before and | know they
don't have records that go back a real |ong way.

MR. MAURI CE PERKI NS: And, your Honor, |I'm also
trying to understand why do | have to be without
service and under duress while | contest these

i ssues?

10
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Why does that have to occur?
JUDGE HI LLI ARD: What's your response?
MR. GOLDSTEI N: Judge, service was termnated in
April of this year, well prior to the time that
M. Perkins filed the instant conpl aint.
At the time, there was a very | arge
bal ance owed on the Inner City Youth gas account.
The Conmpany was perfectly within its rights to

term nate service.

He has not -- the Foundati on has not
made a payment since April of this year. They were
term nated in August. There's nothing in the rules

t hat says we have to reconnect the service.

MR. MAURI CE PERKI NS: Your Honor, we have
offered several times to make partial paynments.

Ms. Ellison and her husband,

M. Ellison, we've net and we've tal ked. And t hey
say got to have -- they say they got to have every
dime of their money, you know, even in this kind of
economc climate with forecl osures galore -- and
| ' m participating in a foreclosure as well.

| think that it is an extreme nmeasure,

11
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taking a | ook at the econom c conditions that are
happening in this country today, that they should
be in a position to demand all because even | oans
are being modified today. Banks are being bailed
out today. GM is being bailed out.

Now, myself as a consumer am taking an
addi ti onal hardship in them demandi ng all.
Nobody's demanding all that today, your Honor,
ot her than Peopl es Gas.

MR. GOLDSTEI N: Judge, may | respond?

JUDGE HI LLI ARD: Sur e.

MR. GOLDSTEIN: What | attenpted to do while you
were out of the hearing roomwas try to find a way
to have service restored, and that, obviously,
woul d require some paynent by either the Inner City
Yout h Foundation or M. Perkins.

M . Perkins was not interested in making
any paynment towards getting service restored. So
t hat was the inpasse and that's why we have to set
this for an evidentiary hearing.

JUDGE HI LLI ARD: Al'l right.

You' ve made two document requests. One

12
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is regarding the account opening documents that
they may or may not have. How long will it take
you to determ ne whether or not you have those?
Same ampunt of time?
MS. SOLEDAD BARRI GAN: Yeah.
JUDGE HI LLI ARD: Al'l right.
So that you should respond to
M. Perkins on that request and on his other
request regarding account statenments within a week.
s that all right?
MR. GOLDSTEI N: Yes.
JUDGE HI LLI ARD: Say a week from Friday?
MS. SOLEDAD BARRI GAN: ( Noddi ng.)
MR. GOLDSTEIN: That will be fine, Judge.
JUDGE HI LLI ARD: Do you have any information you
need from M. Perkins?
MR. GOLDSTEI N: | do not believe we need any
information from M. Perkins.
JUDGE HI LLI ARD: Ckay. Al'l right.
So you're going to respond by
January 9t h.

And do you want to -- you're going to

13
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have to get counsel and come back here and be ready
for a hearing or are you -- how do you want to work
t hat ?

MR. MAURI CE PERKI NS: But, your Honor, you never
ruled on ny request to have ny service restored.
See, this is --

JUDGE HI LLI ARD: Al'l right.

MR. MAURI CE PERKI NS: This is what --

JUDGE HI LLI ARD: If you can make a paynment, they
may accommodate you. | don't have any authority to
tell themto turn your service back on.

MR. MAURI CE PERKI NS: If you don't have any
aut hority, why are we here?

JUDGE HI LLI ARD: Sir, | have authority under the
Act .

As explained to me by counsel, the
service on this account was turned off during the
summer nont hs. It was turned off pursuant to
nonpayment and the normal processes.

The Comm ssion can forestall the turning
off of service during the winter nonths and/or it

can order the restoration of service if the -- |if

14
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the Company's turn-off was illegal. That doesn't
seemto be the case here.

You haven't indicated to nme how it was
that their turning off the service in the summer
was il legal.

MR. MAURI CE PERKI NS: It was -- it was illega
based on the fact that we had di sputed issues that
were before.

JUDGE HI LLI ARD: You didn't file a conplaint at
that time, did you?

MR. MAURI CE PERKI NS: | filed a conmpl aint, but
you see -- see, even that process there is faulty
and it lends itself to Peoples Gas.

| filed a conplaint six months ago.
They called me three months later, tell me that's
not a formal complaint. That's an informal -- see,
all of this process lends itself to the benefit of

Peopl es Gas.

| thought | was filing a formal
compl ai nt . Somebody going to call ne back three
mont hs later and tell me | ain't filing a formal

conplaint; that it's informal conplaint? Wat are

15
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we playing with this complaint? Now, we're talking
about business? |t was business with me when |
wal ked in the room your Honor.

And for themto disconnect ny gas, | go
to the Conpany. They read the meter. They t ake
anot her $800 off the bill. It's -- there's a |ot
of goings-on here, and |I'm down here asking
appoi nted and elected officials to hear what |'m
sayi ng about this.

| mean, | really want to be heard, and I
t hink you could offer some remedy or at | east
attempt to arbitrate where | can come out the cold
with me and nmy kids and all of us. W down there
col d.

This country is in a financial crisis
and he's telling me every dime. And some of the
| argest corporations in this country are asking for
charity. They already getting SETA noney, charity
money. You know, extend some of that charity.
Since they already on the governnment payroll wth
SETA nmoney and taking charity, send some of that

charity this way.

16
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| mean, it costs them nothing. They
charge me $1200 a nmonth for gas a couple nonths. I
sent them $2,000. They next nmonth, they charge me
$2,500. It's just a dam-- |'m sorry, your Honor,

but I1'd like to come out the col d. | 've been in

the cold for quite some time. They said | owe them

5800. They say | was owi ng them 7500 before I
asked them to come out and read the meter. Now,
that's down to 5800.

These are the kinds of things and
i nconsi stencies. W owe 7500. They conme out and
read the meter, it's down to 5800. Then, you know,
| paid 2,000. They charge me 2200 for a nmonth. I
don't pay -- | got 6,000 square feet, your Honor.
| mean, you can take me out fromthis duress right
here and now about being in the cold. | have no
way around them

You spoke about antitrust |aws when we
first wal ked in here. | know you don't have the

authority really to litigate themto the point of

t hese violations, but federal |aw says it shouldn't

be like this.

17
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Now, all I'm asking to do is bring ne

and my famly and people that | work with out of
t he col d. You can do that. | mean, you can do
t hat .

JUDGE HI LLI ARD: You have somet hing you want to

say, M. Gol dstein?

MR. GOLDSTEI N: | think |'ve said what needs to

be said, Judge.
JUDGE HI LLI ARD: Al'l right.
| see no indication that the turn-off
was illegal or inappropriate. M . Gol dstein has
i ndicated that he's -- if you're willing to make
some kind of a payment, to turn your gas back on.

MR. MAURI CE PERKI NS: What kind of payment is

t hat ?

JUDGE HI LLI ARD: | don't know, sir.

MR. MAURI CE PERKI NS: | offered hima third of
the bill. | mean, the whole country's going down
the slide. You know, | offered thema third --
yes, | did. | talked to M. Ellison.

JUDGE HI LLI ARD: Today. Did you agree to make a

payment today when he approached you?
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MR. MAURI CE PERKI NS: Well, when he turned ne
down and said, you know, | didn't know -- | didn't
know if it was --

JUDGE HI LLI ARD: Do you want to make a payment
today to get your gas turned back on? Because |'m
not going to order themto turn your gas back on
unl ess you make some arrangement with them today.

MR. MAURI CE PERKI NS: ' m not going to be able
to pay it today. | m ght able to do somet hing
about it in five or six days, maybe a third of the
bill. | offered that before it went off.

JUDGE HI LLI ARD: But we're tal king about right
here, right now.

MR. MAURI CE PERKI NS: If I could get seven days,
| could come up with a third of the bill. And
try to keep my plan during this official
proceedi ngs.

Everybody -- they modifying | oans al
over the country. Jesus Christ.

MR. GOLDSTEI N: Well, Judge, obviously, if
M. Perkins were to conme up with $2,000, we would

turn his service back on.

19
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JUDGE HI LLI ARD: All right.
And how long is it going to take you
after you get that money to turn the service on?

MR. GOLDSTEI N: He's got to come up with either

certified funds or a money order, something that's

you know, not a personal check.
JUDGE HI LLI ARD: | understand.
MR. GOLDSTEIN: And it will take just a couple
days.
JUDGE HI LLI ARD: Till when?
MR. GOLDSTEIN: Wthin a couple days, service
woul d be restored.
JUDGE HI LLI ARD: Al'l right.
|'"'mafraid that's all | can do for you.
You pay them two grand and they'll turn your
service on within a day or two.
MR. MAURI CE PERKI NS: Okay. That give me
somet hing to work toward. | appreciate that.
And, you know, and |I'm down here about
this -- the rate thing, too, your Honor.
| mean, when they state running nme at

R-2 at that corporate level, like I'"ma big

20
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business, I"'ma little charity shelter down there.
Our income was $32,000 |ast year. We're not here
trying to be start or brave. We can't afford it.
And the building is up for sale and in
forecl osure because they created a | ot of vacant
| and out there in our comunity. When they shut
the gas off, the building dies. It just a skel eton
and people have to nmove on.

| mean, just, you know, it's |ot of

carnage, but, you know, | appreciate what you're
doi ng here. | know it's bigger than the both of

us, your Honor, but | appreciate what you're trying
to do.

JUDGE HI LLI ARD: Okay. Al'l right.
When do you want to come back? Sonmetine
after January -- January 9th?
How about January 15th?
MR. MAURI CE PERKI NS: Martin Luther King.
MR. GOLDSTEI N: | definitely can be here that
day. Good day.
Sanme time, your Honor?

JUDGE HI LLI ARD: The holiday is on the 19th, but

21
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King's birthday is the 15th.
Yeah, 10:00 o'clock, is that a good
time?

MR. MAURI CE PERKINS: That's fine, sir.

MR. GOLDSTEI N: Yeah.

JUDGE HI LLI ARD: Good time?

Al'l right.

MR. GOLDSTEIN: And is that for status, Judge?

JUDGE HI LLI ARD: Are you going to be ready for
trial on the 15th?

Are you going to have a chance to
analyze that that and show it to your |awyer?

MR. MAURI CE PERKINS: And if | get the right
docunents, then, you know, | should be prepared.

JUDGE HI LLI ARD: Or do you want nmore time so
you - -

MR. MAURI CE PERKI NS: Your Honor, if | find a
need, | would like to make that request in writing
and 1'll make it in anple time to you and counsel.

JUDGE HI LLI ARD: Ckay. Al'l right.

We'll do a -- we'll set it as a hearing

date. And if you -- if you decide you want to make

22
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it at a status, you let M. Goldstein know by
tel ephone.
MR. MAURI CE PERKI NS: Yes, sir.
JUDGE HI LLI ARD: And you can file -- you can
file something the clerk the Conm ssion.
Do you E-mail access?

MR. MAURI CE PERKI NS: Yes, sir.

JUDGE HI LLI ARD: You can do your -- you have to
become a filer. | don't know. That m ght --
there's a procedure to do that. So you can do it

in witing, too.
MR. MAURI CE PERKINS: We'Ill work it at it.
JUDGE HI LLI ARD: All right.

MR. MAURI CE PERKI NS: Thank you.

(Wher eupon, said hearing was

continued to January 15th,

2009 at 10:00 a.m)
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